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How to check the condition of the printhead?
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User can use the TPM (TSC Printer Management utility) to check the condition of the
printhead for TDM series. Users can set the dot failure threshold in the TPH Care tab.
The printer will indicate an error when the failure threshold is reached.
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1. Connect your printer and your PC. Turn on the printer. Double click on the printer
management icon A TPM_XXXexe to start the tool. Select the printer in the list
then click the "Printer Configuration" button to enter the setting page.
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. Select the "TPH Care" tab to enter the TPH care setting page.
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. Enable the TPH Care function (note: the default is disabled, or "Off"). Then click "Get
TPH care profile" button and a diagram will show in the area above. In TPH Care,
you can acquire information about each dot by watching the waveform with the
TPH position.
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. If the red line is flat, it means that the printhead is good. Check out where it states
"Unhealthy TPH dot number". If the result is O, that means the printhead is good.
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5. Ifthere is a surge, you'll know that bad dots are present. The arrow in the image
above indicates the presence of potentially damaged dots.
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